
 

 

 

 

 

 

 

 

Analysis of Feedback from Alumni about the college and  

Action Taken Report 2020-21 

 

The Feedback Analysis is done by Internal Quality Assurance Cell 

by designing and collecting feedback from its stakeholders for continuous 

monitoring and evaluation of different aspects of the institution. The 

Feedback for different aspects were collected from different stakeholders 

i.e. students, teachers, parents, alumni.  

 

 

 

 

 

 

 

 

The feedback forms collected and analysed by Internal Quality 

Assurance Cell and action taken were summarised as action taken report 

and the entire report is published henceforth.  

  

 

GOVERNEMENT GENERAL DEGREE 

Feedback 
Collected

• From individual Students through 
the Department at the end of 
Academic Year

Feedback 
Analysis

•Done by Internal Quality 
Assurance Cell and Feedback 
Analysis report presented in 
the successive IQAC Meeting

Actions Taken

Through 
Appropriate 

Committee/Adminis
tration

• Committees of Teachers Council
or through Officer-In-Charge

• Administrative application to 
appropriate authorty 



 

 

FEEDBACK ANALYSIS FROM 

ALUMNI OF THE INSTITUTION 

ACADEMIC YEAR – 2020-21 

Aspect No.1. Please rate the following areas of the college as per your opinion 

[Infrastructure] 

Please rate the following 

areas of the college as 

per your opinion 

[Infrastructure] 

Excellent 
Very 

Good 
Good Satisfactory Average 

RESPONSE  

(IN TERMS OF %) 
52.1% 25% 18.8% 4.2% 0% 

 

Aspect No.2. Please rate the following areas of the college as per your opinion [Teaching 

and Learning] 

Please rate the following 

areas of the college as per 

your opinion [Teaching 

and Learning] 

Excellent 
Very 

Good 
Good Satisfactory Average 

RESPONSE  

(IN TERMS OF %) 
85% 13% 0% 2% 0% 

 



 

 

Aspect No.3. Please rate the following areas of the college as per your opinion [Growth and 

opportunities for students] 

Please rate the 

following areas of the 

college as per your 

opinion [Growth and 

opportunities for 

students] 

Excellent 
Very 

Good 
Good Satisfactory Average 

RESPONSE  

(IN TERMS OF %) 
50% 35% 15% 0% 0% 

Aspect No.4. Please rate the following areas of the college as per your opinion [Extra-

curricular activities] 

Please rate the 

following areas of the 

college as per your 

opinion [Growth and 

opportunities for 

students] 

Excellent Very Good Good Satisfactory Average 

RESPONSE  

(IN TERMS OF %) 
35% 38% 19% 4% 4% 

  

 



 

 

Aspect No.5. How would you rate your overall experience in the college? 

How would you rate 

your overall experience 

in the college? 

5 4 3 2 1 

RESPONSE  

(IN TERMS OF %) 
71% 15% 0% 2% 13% 

 

 

Aspect No 6. Assessment About Faculty 

Assessment About Faculty 
Excellent 

Very 

Good 
Good Satisfactory Average 

RESPONSE  

(IN TERMS OF %) 
69% 0% 29% 2% 0% 

 

 

 

 

 

 



 

 

Aspect No.7. Library Facility 

Library Facility 
Excellent 

Very 

Good 
Good Satisfactory Average 

RESPONSE  

(IN TERMS OF %) 
38% 0% 48% 15% 0% 

 

 

 

Aspect No. 8. Co-operation from Office Staff 

Co-operation from 

Office Staff 
Excellent 

Very 

Good 
Good Satisfactory Average 

RESPONSE  

(IN TERMS OF %) 
54% 0% 40% 6% 0% 

 

 

 

 

 

 



 

 

Aspect No.9. Canteen Facility 

The assessment and 

evaluation process is 

fair and unbiased 

Excellent 
Very 

Good 
Good Satisfactory Average 

RESPONSE  

(IN TERMS OF %) 
19% 0% 50% 19% 0% 

 

 

 

Aspect No. 10. Admission Procedure 

Admission Procedure 
Excellent 

Very 

Good 
Good Satisfactory Average 

RESPONSE  

(IN TERMS OF %) 
48% 0% 50% 2% 0% 

 

 

 

 

 



 

 

Aspect No. 11. Course curriculum fulfilling your expectations 

Course curriculum 

fulfilling your 

expectations 

Excellent 
Very 

Good 
Good Satisfactory Average 

RESPONSE  

(IN TERMS OF %) 
50% 0% 48% 2% 0% 

 

 

 

Aspect No. 12. Do you feel proud to be associated with the college as Alumni? If so then 

why mention few points 

 

Mostly Answered Yes, they feel proud to be a part of this institution mentioning the following 

points– 

• the teaching style and methods of the professor is commendable and 

• their willingness to the students and because of teaching method 

• Due to a active NSS Unit etc. 

 

Aspect No. 13. Any other suggestion(s) you would like to make for improvement of our 

institution? 

From the feedback following main points are summarised– 

• Maintaining cleanliness in front of the main building 

• Improvement in sports and games facilities and improvement of playground. 

• Canteen could be improved, as there are many students who struggle a lot finding a 

suitable place to appease their hunger in recess time. 

• Consideration of Feedback and Engagement with students 

• Political Science as a subject or as Add on course. 

 

 



 

 

 

 

 

Signature 

 

 

 

 

Officer-In-Charge,       Co-ordinator, 

Government General Degree College, Kaliganj  Internal Quality Assurance Cell 

GGDC, Kaliganj 
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