ESTD. 2015

Analysis of Feedback from students About College and
Action Taken Report 2020-21

The Feedback Analysis is done by Internal Quality Assurance Cell
by designing and collecting feedback from its stakeholders for continuous
monitoring and evaluation of different aspects of the institution. The
Feedback for different aspects were collected from different stakeholders

1.e. students, teachers, parents, alumni.

Feedback e From individual Students through
the Department at the end of
Collected Academic Year

e Done by Internal Quality
Feedback Assurance Cell and Feedback
Analysis Analysis report presented in
the successive IQAC Meeting

LUUCIERELCHE o mmittees of Teachers Council
Through or through Officer-In-Charge

Administrative application to
appropriate authorty

Appropriate
Committee/Adminis
tration

The feedback forms collected and analysed by Internal Quality
Assurance Cell and action taken were summarised as action taken report

and the entire report is published henceforth.
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ANALYSIS OF FEEDBACK

FROM STUDENTS ABOUT THE COLLEGE
ACADEMIC YEAR - 2020-21

Statement No.1. Whether the office staff in the college is cooperative and helpful or not

The office staff in the Strongly Disagree Neutral Agree Strongly
college is cooperative Disagree Agree
and helpful
RESPONSE o o o o o
(IN TERMS OF %) 0 % 0% 5% 55.0 % 40.0 %
STATEMENT 1
MW Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
Statement No.2. Whether the Library staff is cooperative and helpful
Whether the Library Strongly Disagree Neutral Agree Strongly
staff is cooperative and | Disagree Agree
helpful
RESPONSE 0 % 0 % 20 % 65.0 % 15.0 %
(IN TERMS OF %)
STATEMENT 2
W Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
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Statement No.3. Online educational resources are available and accessible in the Library

Online educational Strongly Disagree Neutral Agree Strongly
resources are available | Disagree Agree
and accessible in the
Library
RESPONSE 0 % 5% 10 % 75.0 % 10.0 %
(IN TERMS OF %)
STATEMENT 3
M Strongly Disagree M Disagree M Neutral Agree  HStrongly Agree
Statement No.4. Internet facilities provided in the library is satisfactory
Internet facilities Strongly Disagree Neutral Agree Strongly
provided in the library | Disagree Agree
is satisfactory
RESPONSE 0 % 5% 15 % 70.0 % 10.0 %
(IN TERMS OF %)
STATEMENT 4
MW Strongly Disagree M Disagree M Neutral Agree MW Strongly Agree




Statement No.5. The prescribed books and / reading materials are available in the library

The prescribed books Strongly Disagree Neutral Agree Strongly
and / reading materials | Disagree Agree
are available in the
library
RESPONSE 0 % 0 % 5% 65.0 % 30.0 %
(IN TERMS OF %)
STATEMENT 5
W Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
Statement No 6. Equipment in the Lab(s) is in good working condition
Equipment in the Strongly Disagree Neutral Agree Strongly
Lab(s) is in good Disagree Agree
working condition
RESPONSE 0 % 0 % 25 % 25.0 % 50.0 %
(IN TERMS OF %)
STATEMENT 6
W Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree




Statement No.7. Results are displayed by the college

Results are displayed Strongly Disagree Neutral Agree Strongly
by the college Disagree Agree
RESPONSE 0% 10 % 0% 60.0 % 25.0 %
(IN TERMS OF %)
STATEMENT 7
MW Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
Statement No. 8. Separate common rooms for girls and boys are available
Separate common Strongly Disagree Neutral Agree Strongly
rooms for girls and Disagree Agree
boys are available
RESPONSE 40 % 10 % 10 % 25.0 % 15.0 %
(IN TERMS OF %)
STATEMENT 8
W Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
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Statement No.9. Toilets / Washrooms are clean and properly maintained

Toilets / Washrooms Strongly Disagree Neutral Agree Strongly
are clean and properly | Disagree Agree
maintained
RESPONSE 0% 10 % 10 % 30.0 % 50.0 %
(IN TERMS OF %)
STATEMENT 9
W Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
Statement No. 10. The classrooms are clean and well maintained
The classrooms are Strongly Disagree Neutral Agree Strongly
clean and well Disagree Agree
maintained
RESPONSE 0% 53 % 53 % 36.8 % 52.6 %
(IN TERMS OF %)
STATEMENT 10
W Strongly Disagree MW Disagree M Neutral mAgree M Strongly Agree
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Statement No. 11. The campus is green and eco-friendly

The campus is green Strongly Disagree Neutral Agree Strongly
and eco-friendly Disagree Agree
RESPONSE 5% 0% 25 % 55.0 % 15.0 %
(IN TERMS OF %)
STATEMENT 11
W Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
Statement No. 12. Clean drinking water is available in the college campus
Clean drinking water is | Strongly Disagree Neutral Agree Strongly
available in the college | Disagree Agree
campus
RESPONSE 0 % 0 % 05 % 45.0 % 50.0 %
(IN TERMS OF %)
STATEMENT 12
W Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
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Statement No. 13. The buildings / classrooms are accessible to disabled persons

The buildings / Strongly Disagree Neutral Agree Strongly
classrooms are Disagree Agree
accessible to disabled
persons
RESPONSE 10 % 0 % 20 % 65.0 % 5.0 %
(IN TERMS OF %)
STATEMENT 13
W Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
Statement No. 14. The campus has adequate power supply
The campus has Strongly Disagree Neutral Agree Strongly
adequate power supply | Disagree Agree
RESPONSE 0 % 05 % 10 % 45.0 % 40.0 %
(IN TERMS OF %)

STATEMENT 14

Bm Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree




Statement No. 15. Our grievances are redressed/ problems are solved well in time

Our grievances are Strongly Disagree Neutral Agree Strongly
redressed/ problems Disagree Agree
are solved well in time
RESPONSE 05 % 0% 0S % 60.0 % 30.0 %
(IN TERMS OF %)
STATEMENT 15
W Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree

Statement No. 16. Functioning of the career council cell in the college is satisfactory

Functioning of the Strongly Disagree Neutral Agree Strongly
career council cell in Disagree Agree
the college is
satisfactory
RESPONSE 05 % 05 % 15 % 45.0 % 30.0 %
(IN TERMS OF %)
STATEMENT 16
W Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree




Statement No. 17. Continuous efforts are taken by the to improve the quality of teaching

and learning

Continuous efforts are | Strongly Disagree Neutral Agree Strongly
taken by the to Disagree Agree
improve the quality of
teaching and learning
RESPONSE 5% 0% 5% 45.0 % 45.0 %
(IN TERMS OF %)
STATEMENT 17
B Strongly Disagree W Disagree  m Neutral Agree  HEStrongly Agree

Statement No. 18. The college taken interest in strengthening its ties with industries /

professional bodies etc

The college taken Strongly Disagree Neutral Agree Strongly
interest in Disagree Agree
strengthening its ties
with industries /
professional bodies etc
RESPONSE 0% 05 % 15 % 70.0 % 10.0 %
(IN TERMS OF %)
STATEMENT 18
MW Strongly Disagree M Disagree M Neutral Agree  HStrongly Agree




Statement No. 19. The college promotes students exchange, internship, etc. programmes for
providing new opportunities to students

The college promotes Strongly Disagree Neutral Agree Strongly
students exchange, Disagree Agree
internship, etc.
programmes for
providing new
opportunities to
students

RESPONSE 0 % 0 % 15 % 50.0 % 35.0 %
(IN TERMS OF %)

STATEMENT 19

W Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree

Statement No. 20. The mentoring process of the college helped me to identify my strengths
and face challenges.

The mentoring process | Strongly Disagree Neutral Agree Strongly
of the college helped Disagree Agree
me to identify my
strengths and face
challenges.

RESPONSE 53 % 10.5 % 15.8 % 52.6 % 15.8 %
(IN TERMS OF %)

STATEMENT 20

mStrongly Disagree M Disagree M Neutral mAgree mStrongly Agree
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Statement No. 21. The overall teaching and mentoring process of the college is excellent

The overall teaching Strongly Disagree Neutral Agree Strongly
and mentoring process | Disagree Agree
of the college is
excellent
RESPONSE 0% 0% 0 % 47.4 % 52.6 %
(IN TERMS OF %)
STATEMENT 21
W Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree

OVERVIEW OF FEEDBACK ANALYSIS FOR ALL ASPECTS
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