
  

 

 

 

 

 

 

 

Analysis of Feedback from Parents on the college and  

Action Taken Report 2020-21 

 

The Feedback Analysis is done by Internal Quality Assurance Cell 

by designing and collecting feedback from its stakeholders for continuous 

monitoring and evaluation of different aspects of the institution. The 

Feedback for different aspects were collected from different stakeholders 

i.e. students, teachers, parents, alumni.  

 

 

 

 

 

 

 

 

The feedback forms collected and analysed by Internal Quality 

Assurance Cell and action taken were summarised as action taken report 

and the entire report is published henceforth.  

  

 

GOVERNEMENT GENERAL DEGREE 

Feedback 
Collected

• From individual Students through 
the Department at the end of 
Academic Year

Feedback 
Analysis

•Done by Internal Quality 
Assurance Cell and Feedback 
Analysis report presented in 
the successive IQAC Meeting

Actions Taken

Through 
Appropriate 

Committee/Adminis
tration

• Committees of Teachers Council
or through Officer-In-Charge

• Administrative application to 
appropriate authorty 



  

 

FEEDBACK ANALYSIS  

ON PARENTS FEEDBACK 

ACADEMIC YEAR – 2020-21 

 

Aspect No.1. Admission Procedure  

Admission Procedure Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
0 % 0 % 30.8 % 30.8 % 38.5% 

 

 

 

Aspect No.2. Infrastructure and laboratory facilities   

Infrastructure and 

laboratory facilities   

Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
0 % 0 % 23.1% 26.9% 50 % 
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Aspect No.3. Work culture observed by you  

Work culture observed 

by you 

Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
3.8 % 0 % 65.4 % 19.2 % 11.5 % 

 

 

  

 

Aspect No.4. Canteen facility 

Canteen facility Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
26.9 % 7.7 % 50 % 11.5 % 3.8 % 
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Aspect No.5. Library Facility 

Library Facility 
 

Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
0 % 0 % 26.9 % 46.2 % 26.9 % 

 

 

 

Aspect No 6. Other facilities provided by College 

Other facilities provided by 

College 

Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
0 % 3.8 % 46.2 % 23.1 % 26.9 % 
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Aspect No.7. Sports and Cultural activities 

Sports and Cultural 

activities 

Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
3.8 % 7.7 % 50 % 15.4 % 23.1 % 

 

 

 

Aspect No. 8. Student's counselling activities 

Student's counselling 

activities 
 

Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
4.2% 4.2 % 20.8 % 54.2% 16.7% 
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Aspect No.9. Student's counselling and Guidance 

Student's counselling 

and Guidance 

Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
3.8 % 7.7 % 19.2 % 38.5 % 30.8 % 

 

 

 

Aspect No. 10. Use of information and communication technology in the college 

Use of information 

and communication 

technology in the 

college 

Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
0 % 8.7 % 26.1 % 52.2 % 13  % 
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Aspect No. 11. Academic discipline ( i.e. timely conduct of lecture, practical and related 

activities) observed by the college 

Academic discipline ( 

i.e. timely conduct of 

lecture, practical and 

related activities) 

observed by the 

college 
 

Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
0 % 8.3 % 33.3% 29.2 % 29.2 % 

 

 

Aspect No. 12. Improvement of soft skills, knowledge, ethics, morality observed by you in 

your ward while studying in the college 

Improvement of soft 

skills, knowledge, 

ethics, morality 

observed by you in 

your ward while 

studying in the 

college 
 

Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
3.8 % 0 % 42.3 % 30.8 % 23.1 % 
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Aspect No. 13. Examination system adopted by the college 

Examination system 

adopted by the 

college 
 

Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
3.8 % 3.8 % 19.2 % 46.2 % 26.9 % 

 

 

Aspect No. 14. Evaluation and feedback mechanism 

Evaluation and 

feedback mechanism 
 

Poor Fair Good Very Good Excellent 

RESPONSE  

(IN TERMS OF %) 
3.8 % 0 % 19.2% 53.8 % 23.1 % 
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Aspect No. 15. Specific Suggestions: 

• Waiting Area for Parents Needed 

• Need of better canteen facilities 

• Modification of Canteen and Modification of Campus and better lab facilities 

 

 

 

 
 

 

 

 

 

Signature 

 

 

 

 

Officer-In-Charge,       Co-ordinator, 

Government General Degree College, Kaliganj  Internal Quality Assurance Cell 

GGDC, Kaliganj 
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SUMMARY CHART OF FEEDBACK ANALYSIS

Poor Fair Good Very Good Excellent


